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When downloading data out of the database in csv-format (symbol: diskette) there may occur 
errors in the display of special characters. In order to correct this follow the steps described 
below: 

 Download of requested data in csv-format via diskette symbol 

 

 Save file 
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 Do a right click on the file and go to „open with“, then select editor 

 

 Save the editor file via „Save as...“ and choose ANSI in the drop down „encoding“. 
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